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Family Support Services: 

• Child Life- Certified Child Life Specialists facilitate many therapeutic interventions to serve a patient's 
social, emotional, developmental, and educational needs. 

• Creative Arts Therapies: 
o Music Therapy- Create unique music-based interventions to help patients and families 

with distress tolerance, functional skill reinforcement, and resilience. 
▪ Cerner Order or Vocera for immediate needs via “Music Therapy” or call 317-944-1146 or 

email rileymusictherapy@iuhealth.org 
o Art Therapy- Provides mental health counseling to inpatients and their families in a variety of 

mediums, tailored to each individual. 
▪ Cerner Order or Vocera for immediate needs via “Art Therapy” or call 808-974-0337 or email 

rileyarttherapy@iuhealth.org 
o Dance Movement Therapy- the psychotherapeutic use of movement to promote emotional, 

social, cognitive, and physical integration of the individual 
▪ Cerner Order or Vocera for immediate needs via “Riley Child Life” or “On Call Child Life” 

• Riley School Program- Offered during the regular school year, Monday through Friday, for patients in 
kindergarten – 12th grade. 

o Cerner Order or Vocera for immediate needs via “Riley School Program” 
• Spiritual Care & Chaplaincy- To support patients and their loved ones in meeting the spiritual, religious, 

cultural, and communication needs that come with illness and other life transitions 
o Cerner Order, via Diagnotes, or call at 317-945-0650 

 

Amenities: 
• Edward A. Block Library- A unique offering among children’s hospitals nationwide – providing patients 

and families education and entertainment resources to make their time at Riley at IU Health more pleasant. 
You can contact the library about accessing the Indianapolis Public Library virtually at 317-944-1149. 

• Ronald McDonald House Retreat Room- Located on the 3rd floor, adjacent to the NICU. Amenities 
include a massage chair, nap pod/quiet room, kitchen area with coffee and snacks, family sitting area, 
small play area for children, and stylist area for shampoo and blow drys. 

• Riley Cheer Guild Gift Shops- Three shops within the hospital and outpatient center   
• Riley ATM’s- Two locations within the hospital and outpatient center  
• Riley Red Wagons- Volunteer Resources has collaborated with EVS to collect and deep clean wagons and 

reposition them in ROC, SFT & RMNH lobbies. 
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• Riley Safety Store- Sells over 150 safety products for infants through senior citizens.   
• The Child Life Zone- Includes Medical Play Ambulance, Infant/Toddler Play Area, Craft Kitchen, Active 

Play Area, Microsoft Video Game Wall, G.R.E.E.N. Room, Studio and Control Room, and the Child Life Zone 
Backyard 

 

Resources: 
• Indiana WIC Program- Provide patient-centered nutrition education and counseling based on nutrition 

assessment and patient needs by WIC registered dietitian.  
• NICU Nest- Team of parent-professionals supporting families with high-risk pregnancies, NICU 

experiences, and children with health care needs 
• Perinatal Mood Disorders- Psychosocial services offered to pregnant and delivered moms with perinatal 

mood disorders (post-traumatic stress disorder (PTSD), obsessive–compulsive disorder (OCD), 
depression, anxiety, and psychosis) from pregnancy through the first year of life.  

o Provider or self-referral. Consult order via Cerner Messenger  
• Riley Cheer Guild Toy Room- Provides in-kind donation support items for patients and families. 

o You can contact at (317) 944-8705 
• Riley Children’s Foundation- Financial gifts through the Riley Children’s Foundation make it possible 

for Riley to conduct lifesaving pediatric research and enhance treatments for patients with family-
centered services 

o You can contact at 317-634-4474 
• Volunteer Services- Supports patients, families, and staff by providing supplemental services to enhance 

and improve the hospital experience. 
o You can contact at rileyvolunteerdept@iuhealth.org or at 317-944-8690 
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